
Parkview Home COVID-19 Family Update: September 18, 2020 

 

We are monitoring COVID-19 in York Region with our partners at the LHIN and York 

Region Public Health.  Notably, there has been a rise in the number of cases in the 

region as we move more activities indoors. The ministry communicates to the Home 

weekly on enhancing our infection prevention and control measures and screening to 

ensure we keep COVID-19 at bay. It is important we stay on course to maintain the high 

level of care and services our residents deserve. We have all heard and seen the 

impact an outbreak can have in a long-term care home.  

I know these are challenging times for all of us, but I also know that we can collectively 

work to support each other through community. We will overcome this pandemic 

situation, we just need to keep efforts focused and our hopes and prayers alive for the 

wellbeing and safety of the residents and staff who live and work in the Home.   

Important updates for you this week: 

• Week #27 and we remain COVID-19 free. 

• We invite you to join our Senior Management Team virtually via ZOOM 
Thursday, October 1st @ 6:30pm. 

• If you wish to join this ZOOM meeting please email 
communications@parkviewhome.ca  to request the link. 

• If you have a question you would like addressed, please email it to 
communications@parkviewhome.ca  by Tuesday, September 29th. 

 

Connecting with your loved one updates: 

• Our staff continues to facilitate a variety of ways to connect with your loved one. 

• Residents are permitted 1-30 minute visit with 2 ‘general’ visitors each week. 

• All visits are scheduled one week in advance.  

• Requests made after Wednesday will be scheduled based on availability and 
staff resources. 

• Effective the week of September 28th the visiting calendar will be changing: 
✓ Indoor visits (with COVID test) will be scheduled on select days in the 

mornings (10am-11:15am). 
✓ Virtual and window visits will be scheduled in the mornings and evenings. 
✓ Outdoor visits will be scheduled on select days in the afternoons (2:30 pm-

4:00pm).  

• To book a virtual or window visit, please email mho@parkviewhome.ca 
• To book an outdoor or indoor visit, please email communications@parkviewhome.ca 

• Emails are monitored Monday to Friday 8:30am-3:00 pm (Friday 2:00 pm) 

• Please note that outdoor visits may be cancelled on short notice due to weather; 
please check your email prior to coming. 

• Note, only visitors who have passed screening, provide a current COVID-19 
negative test result, wear a surgical mask and practice hand hygiene may 
engage in contact such as a hug. 
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“Essential Caregiver” designation: 

• A resident or SDM can designate up to 2 ‘essential caregivers’ to provide 
direct care to the resident. 

• To request an “essential caregiver” application email:  
communications@parkviewhome.ca 

• Once approved, the ‘essential caregiver’ will be contacted to confirm duties 
approved, start date and be provided compliance information. 

 

Once approved, the ‘essential caregiver’ will: 

1. Provide a copy of their COVID-19 negative test results bi-weekly. 
2. Provide an updated ‘essential caregiver’ agreement on a monthly basis. 
3. Complete education provided by Parkview (via email) 
4. Comply with Parkview Home’s infection prevention and control (IPAC) protocols, 

including the proper use of masks and hand hygiene. 
5. Call the RHA prior to arriving. 
6. Limit items brought into the Home, example: car keys, phone.   
7. No food or items for the resident may be brought in.  Authorized items may be 

left in the drop box outside the main entrance. 
8. Be screened each time you come to the Home. 
9. Wear the ‘essential caregiver’ sticker you will be given at screening at all times. 
10. Provide the approved essential care to only the resident you are designated to. 
11. Provide care in the resident’s room only.  No use of common space. 
12. Not interact with other residents.  
13. Ring the call bell in the resident’s room if you require assistance. 
14. Understand that services will cease if the Home goes into outbreak. 
15. If you are a paid companion, commit to working in only one health care facility, 

pursuant to emergency orders. 
 

Note that non-adherence to any of the requirements will result in the discontinuation of 

the services. 

Please know that our Senior Management Team continues to evaluate and monitor our 

processes and practices to ensure that Parkview Home is the safest place for your 

loved one. 

Stay safe and be well until next time. 
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